city rewards

your key to the city

Delivering more
customers to you

City Rewards is Melbourne’s leading
provider of member discounts and
merchant promotions.

With over 15,000 members who access savings at over 450 locations from
our merchant network, City Rewards is the premium rewards program to
partner with.

What'’s better, City Rewards makes its money from membership fees so
merchants do not incur out of pocket expenses.

If there’s a better way to introduce new customers and increase word-of-
mouth advertising for free, we haven’t heard of it.

So, if you want more customers the answer is simple - let City Rewards
deliver them to you.

How it works!

1. Join now by filling in the attached agreement, you can either post or
fax form back to us (details below).

2. A consultant will contact you to confirm receipt of your application and
ensure we have all the correct information and obtain business logos
or images.

3. Your business will soon be listed on our website and scheduled in for
ongoing and special promotion in our communications calendar and
print collateral.

4. Our members become your new customers!

Contact City Rewards

POST City Rewards,
Level 1, 14 St Kilda Road,
St Kilda VIC 3182

CALL 1300 768 698
FAX 03 9572 8555
WEB  www.mycityrewards.com.au

EMAIL info@mycityrewards.com.au




What is

city rewards?

city rewards

your key to the city

About City Rewards

City Rewards started back in 2004 (in conjunction with the Gity of Melbourne ‘That’s Me!bourne’ campaign) to entice Melburnians
to enjoy the secrets of the city. Since then city rewards has grown to have over 450 CBD businesses in partnership with the
program and over 15,000 members benefiting from their ‘key to the city’.

Our program partners are carefully selected to ensure our members receive value for money and quality offers. And the great
fact for all members is all offers are guaranteed! Being a program partner you could have the opportunity to market to our active
member database by providing privileges, discounts, special offers or unique benefits. For approved partners, there are no
advertising fees - we simply ask for terrific value for our members within the potential benefits provided.

Hot spot (we’re not talking global warming)

The objective of City Rewards is to increase visitation and spend
to Melbourne’s businesses. We do this through dedicated
marketing campaigns and innovative methods of providing the
latest promotional message. Our job is to let people know that
Melbourne offers diverse and exciting shopping, entertaining,
dining, sport and cultural experiences.

Flaunt it! You have personality (and so do we)

We like to think outside the box, and can work with you to
develop and explore some fresh ideas that will have the most
positive impact for your business - best of all it’s free to be

a partner! Ultimately it is the offer and experience provided
by businesses that will continue to increase Melbourne City’s
success as en exciting destination to visit.

Get with the program

Show you the money!

Our focus can include seasonal and event based campaigns, as
well as regular enticements, all of which forge stronger links
between consumers and retailers. The end result; increased
visitation and increased economic return to retailers.

What you get:

e Inclusion in the weekly member eNews
* Opportunities for regular free advertising/appearances
in the Melbourne Leader
* Listing on the exclusive member only City Rewards website
* Opportunity to promote special events to members
* Cross-promotions with major events held in the city
* Access to city rewards point-of-sale material

To become a partner your business has to offer an attractive benefit to our members that isn’t available to the general public and
would entice and encourage our members to use your business. There are no advertising costs!

The benefit should be recognisable as supporting or adding to the overall quality of the program. The commitment period is typically
for 12 months, but the program is open to offers of seasonal and rotating offers to maximise your involvement in the program.
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Merchant Agreement

This agreement is made between the supplier entity in section 1. Merchant Contact Details
(“Merchant”) and City Rewards. Complete all sections on this merchant agreement and return to:

1. Merchant Contact Details

Merchant contact details will be used by City Rewards to communicate with the Merchant.

Company Name:

Contact Name:

Position:

Address:
Suburb:
Ph: Mobile: Fax:

State: P/code:

Email:

Web:

3. Offer Detail Display

Merchant business category:
O Gty Dining O City Shopping
O City Entertainment O City Competitions
O City Service O City Travel/ Accom
Offer type:

[ Buy one get one free offer (specify)

O % off all items purchased (specify)

[ % off selected items purchased (specify)

Offer details:

Promotional text about your business:

Images and logos should be emailed to info@mycityrewards.com.au

Terms & Conditions:

Terms & Conditions

City Rewards is owned and operated by Pegasus Group Australia Pty Ltd ABN 91 120 267 316.

The Merchant will be included free of charge on an ongoing basis on the City Rewards internet database and will automatically be
renewed on the 1st January each year unless notified in writing by the Merchant.

Promotion of the offer will be via member handbook, website p! ion, printed

distributed by City Rewards partners and/or clients unless otherwise notified by the Merchant.
For promotion of the offer on the City Rewards internet platform and phone platform the Merchant acknowledges that to terminate the
agreement, no less that 30 days written notice must be given to City Rewards, Level 1, 14 St Kilda Road, Victoria 3185.

eNews and member materials

POST
City Rewards

FAX
Fax: 03 9572 8555

Level 1, 14 St Kilda Rd,
St Kilda VIC 3182

2. Merchant Trading Address

The Merchant trading address is the address that will be promoted to City Rewards
members. If you have more than one trading address location please email additional

address details to info@mycityrewards.com.au
Trading Name:
Trading Address:
Suburb:

Trading Ph:

State: P/code:

Trading Fax:

Email:

Web:

[ Please send me my complimentary membership to City Rewards valued at $29.

L. Promotional Options

Your offer will be automatically promoted in our partner program; @work, If you would
prefer not to be promoted in any of the partner programs please advise below. If you
would like your offer to be promoted to a specific client please also advise below:

Comments:

5. Promote Offer Via

Please select one or more from the options below.
0 Web Coupon
O Show & Save City Rewards Card

[ Internet Link

Web Address: www.

Promotion/ Discount Code:

[ Phone Purchase:

6. Agreement Authorisation

Merchant Name:

Merchant Signature:

Agent (Current Member) Name:

Agent Membership Number:

Agent Contact Phone:

Agent Email:

The Merchant acknowledges that it is bound to honour the offer listed on the application to all members of City Rewards and agrees to
indemnify and keep indemnified City Rewards for all costs incurred by it for any claims that relate to a failure by a Merchant to honour the
terms of this agreement. Failure to honour discounts may also result in removal from the City Rewards database.

Notification in writing must be given by the Merchant to City Rewards no later than 7 working days after any change of the proprietor,
address or contact details of the Merchant.

The Pegasus Group authorises the Merchant to use the City Rewards trade mark in promotion to members for the duration of the agreement.



